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Lead Service Frequently Asked Questions 
 
What is the problem? 
Menasha Utilities lead testing found levels above the Environmental Protection Agency action limit in 
some homes.  

 They are notifying customers to take action steps that reduce lead in drinking water if you have 
a lead service or plumbing that contains lead or galvanized pipe. 

 Menasha Utilities source water (Lake Winnebago), water mains and finished drinking water 
does not contain lead it comes from the service lines to the home and in the home. 

 Utilities are working with the DNR and Menasha Health Department on immediate and long 
term action steps. 

 
What immediate actions we take to reduce lead in our water? 
Experts (EPA and Centers for Disease Control and Prevention) agree there is no known safe level of lead 
in a child’s blood.i   

 EPA estimates that 10-20 percent of human exposure to lead may come from drinking water. 

 Other sources of lead include deteriorated lead paint (homes built before 1978), contaminated 
soils and dust.  

 Children and pregnant women are especially vulnerable to the effects of lead exposure.        
 
The Menasha Health Department has a Childhood Lead Poisoning Prevention Program and looks at all 
potential lead exposure sources in homes and assists families in taking steps to minimize those sources. 
 
The following recommendations extend to households where very young children frequent such as 
grandparent’s homes or in-home daycare settings. 
 
Know the age of your home and if you have lead water service. 

 In 1984 Wisconsin banned the use of lead solder 

 In 1986 Congress restricted the use of lead in solder, faucets, pipes and plumbing materials. 

 In 1978, the federal government banned consumer uses of lead-containing paint.  

 Contact the Water Distribution Department 967-3431 to verify if you have a lead service in your 
home 

 Contact  the Menasha Health Department at 967-3525 to obtain age of your home or if you have 
a verified lead service. 

 
If your drinking water has a potential for elevated lead levelsii: 

 Let the water run for at least 1-2 minutes until it is cold, in the morning or if unused for 6 hours. 

 Do not cook with, make baby formula, or drink unfiltered water from the hot water tap. 

 Obtain a water filtration device to remove lead for consumption.  
o Choose a device certified by the National Safety Foundation International (NSF). 
o Water filtration devices can be purchased for $14.00 from the Menasha Health 

Department.   
 
If you have lead service, are pregnant or have children under the age of six:  

 Contact your health care provider.  

 Contact the Menasha Health Department for further information (920) 967-3525. 
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What longer term actions can customers take to reduce lead in our water?   
Participate in the Menasha Utilities Lead Service program. 

 The portion of the lead service that is not owned by the Utility is from the curb stop to the 
home. If there is lead service, customers can replace the lead service.  

 The Utility offers a reimbursement program to lower the home owner’s portion of the costs of 
the replacement.  http://www.menashautilities.com/lead-service-program   

 
What action is Menasha Utilities taking to address lead? 

 Will continue to perform uni-directional flushing to remove minerals from water main walls. 

 Operates a corrosion control program to reduce lead impacts and this will be re-evaluated to 
demonstrate optimization. 

 Replaces portions of lead service lines on streets being resurfaced and reconstructed. 
 
Who is responsible for the costs of replacing the lead services? 

 From the curb stop to the water main is owned by Menasha Utilities and the Utility is 
responsible for the cost of replacement. 

 From the curb stop (typically located in the terrace) to the house is owned by the homeowner 
and the homeowner is responsible for the cost of replacement. (See item above that there is 
funding the Utility received from the state to help offset the costs) 

 
How many lead services do we have in Menasha that are served by Menasha Utilities? 

 We estimate of the 5,000 customers we serve approximately 700 have a lead services to the 
home 

 Of the 700 lead services the Utility has been working to replace their portion of the lead service 
and estimate 500 remain in the system. 
 

What are the health effects of exposure to lead? 
If too much lead enters your body from drinking water or other sources, it can cause serious health 
problems, especially for pregnant women and children six years old and younger.  

 Lead can cause damage to the brain and kidneys, and can interfere with the production of red
 blood cells that carry oxygen to all parts of your body.  

 Scientists have linked the effects of lead on the brain with lowered IQ in children.  

 Low levels of lead can affect adults with kidney problems and high blood pressure more than  
       healthy adults.  

 Lead is also stored in the bones and it can be released later in life.  

 During pregnancy, a child receives lead from the mother’s bones, which may affect brain  
       development.  

 Lead can also be transmitted through breast milk.   
 
What is the Menasha Health Department doing to address lead hazards? 
The Menasha Health Department has a Childhood Lead Poisoning Prevention Program. 

 A public health nurse monitors blood lead level tests received from health care providers; 
coordinates with health care providers; and the Health Department’s Environmental Health 
Specialist to conduct lead assessments as indicated by test results. 

 The program was expanded this year to educate families of newborns.   

 Families are provided the age of their homes; whether or not they have lead water service; 
offered in-home lead assessments; provided lead hazard reduction information; and water 
filtration devices at lower cost.  

 Lead information is available on the Menasha Health Department website. 

http://www.menashautilities.com/lead-service-program
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Contact the Menasha Health Department (920) 967-3520 or http://www.cityofmenasha-
wi.gov/departments/health/lead.php 
 
For more information on reducing lead exposure around your home/building and the health effects of 
lead, visit EPA’s website at epa.gov/lead, or consult with your healthcare provider.  
 
Call Menasha Utilities at (920) 967-3452 or visit menashautilities.com to find out how to get your water 
tested for lead or for more information on steps the Utility is taking to address the lead action level 
exceedance. Water quality test data for Menasha Utilities can be found on Wisconsin DNR website at 
dnr.wi.gov under public water system ID 47103342. 
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