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MENASHA ALDERMEN OCCASIONALLY ATTEND MEETINGS OF THIS BODY. IT IS POSSIBLE
THAT A QUORUM OF COMMON COUNCIL MEMBERS MAY BE ATTENDING THIS MEETING; (NO
OFFICIAL ACTION OF THIS BODY WILL BE TAKEN).

NOTICE OF PUBLIC MEETING

TO: Menasha Utilities Commission
FROM: Melanie Krause, General Manager
DATE: May 23, 2025

Commission President Mark Allwardt has called for a meeting of the Menasha Utilities Cong;?ssion to

begin at 8:00 am on WEDNESDAY, May 28, 2025,

e s

REGULAR MEETING OF THE MENASHA UTILITIES COMMISSION
May 28, 2025

I. Roll Call
1L People from the Gallery to be heard on any topic of public concern to the Utility

1L Consent Items:
A. Approval of the Proposed Minutes of the Regular Meeting of April 23, 2025,
B. Approve and warrant the following payments dated April 24 — May 28,2025 in the amount
of $6,585,615.99.
C. Correspondence

IV. Claims Against the Utility — M. Krause
A. Motion is in order for the Utilities Commission to issue a formal notice of disallowance for
the claim of Gaylen Haas, 2364 Woodland Hills Drive, and that he be advised of his
statutory rights pursuant to Wis. Statute §893.80
RB. Motion is in order for the Utilities Commission to issue a formal notice of disallowance for
the claim of Michelle Dobbe, 751 Wilson Street, and that she be advised of her statutory
rights pursuant to Wis. Statute §893.80

V. Purchase Orders — K. Hubertus

Vi Unfinished Business
A. Filter Bed Construction Update — A. Smith
B. Electric Rate Case — M. Krause



Regular Meeting of the Water and Light Commission
May 28, 2025
Page Two

VII.  New Business
A. Menasha Utilities Bill Comparison — M. Krause
B. Energy Assistance Support Email Program — P. Maurer
C. Water Plant Pre-Treatment — A. Smith

VIIIL  Strategic Reports
A. Monthly Strategic Objective Update — Management Team
B. April Financial and Project Status Reports - K. Hubertus
C. Project Reports
1. Electric Projects — S. Grenell, K. Melchert
2. Water Projects — A. Smith

IX.  People from the Gallery to be heard on only those items discussed at this meeting
(five minute time limit for each person)

X. CLOSED SESSION
A. Motion to convene into Closed Session pursuant to Section 19.85 (1) (e), of the Wisconsin
Statutes for the purpose of deliberating or negotiating the purchasing of public properties, the
investing of public funds, or conducting other specified public business, whenever competitive
or bargaining reasons require a closed session. RE: Northside Substation — 972 Sleepy Hollow
Lane (parcel #720077600 and #720077601).
B. Return to Open Session
C. Actions, if any, needed as a result of the Closed Session Discussion

XI.  ADJOURN



REGULAR MEETING OF THE WATER AND LIGHT COMMISSION

April 23,2025 praft

Commission President Allwardt called the Regular Meeting of the Water and Light Commission to
order at 8:02 a.m., with Commissioners Austin [Tammond, Antoine Tines (Telephonically), and
Gary Turchan present on roll call. Also present were Melanie Krause, General Manager; Adam
Smith, Water Utility Manager; Kristin Hubertus, Finance Manager; Steve Grenell, Engineering
Manager; Paula Maurer, Customer Service Manager; Kurt Melchert, Electric Manager; and Tammy
Phillips, Accounting and Administrative Assistant. Also present was Colten Sprenger, WPPI
Energy Services Manager, and Elizabeth McMasters of CLA.

Those excused were: Roy Kordus

Ttem Il No one from the Gallery requested to be heard on any topic of public concern to the
Utility.

Ttem TII.  Motion made by Comm. Allwardt, seconded by Comm. Turchan, was unanimous on
roll call to approve the following:
A. Minutes of the Regular Meeting of March 26, 2025.
B. Approve and warrant the following payments dated March 27 — April 23, 2025 in the
amount of $3,730,769.57.
C. Correspondence as listed:
Copy of Public Notice to MU Customers RE: Electric Rate Case
Copy of Paperless Billing and Auto-Pay Information for MU Customers
Copy of Solar Options for MU Customers
Copy of APPA Press Release RE: MU Recognized for Reliable Electric Service
Copy of APPA Press Release RE: MU National Award for Outstanding Safety
Practices
Copy of MU April Newsletter

Item IV. Claims Against the Utility — There were no claims discussed at this meeting.

With Elizabeth McMasters present, the Purchase Order presentation was put on hold
and New Business, 2024 Audit was advanced for discussion.

Steve Grenell joined the meeting at 8:06 a.m
Ttem VII. New Business, 2024 Audit - The audited financial statements were discussed. The
Utilities received a clean opinion with no reported instances of non-compliance on its financial

statements and ended the year with a positive net position.

The motion by Comm. Allwardt, seconded by Comm. Turchan, was unanimously approved on roll
call to accept the 2024 Audit as presented.

Elizabeth McMasters departed at 8:35 a.m.
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Item VI.  Unfinished Business, Adam Smith presented a powerpoint on the status of the water
filter #3 & #4 failure.

Item V. A new Purchase Order in the amount of $ 231,673.00 for parts for Water Filter #3 & #4
was presented to the Commission.

The motion by Comm. Allwardt, seconded by Comm. Hammond, was unanimously approved on
roll call to approve the purchase order as presented.

A purchase order, in the amount of $225,985.00 for the labor and concrete portion of the filter floor
repair was presented to the Commission.

The motion by Comm. Allwardt, seconded by Comm. Hammond, was unanimously approved on
roll call to approve the purchase order as presented.

Item VII. Budget Reallocation — Staff is recommending a reallocation from the Racine/Valley
Road Electric Relocate to the Office Complex Remodel in the amount of $5,000 to cover fire alarm
system failures that were not part of the original scope.

The motion by Comm. Allwardt, seconded by Comm. Turchan, was unanimous on roll call to
approve the reallocation.

Menasha Public Water Fluoridation — Information was presented by Adam Smith. The process is
monitored daily, with monthly samples sent to the lab for testing. Menasha Utilities is in
compliance with all recommendations from the CDC, EPA, and DNR.

Item VIII  Strategic Reports, Monthly Strategic Initiative Update — The March report was
discussed.

March Financial and Project Status Reports - Electric consumption was lower than budget by 9.9%,
cost of power was lower by 4%, and net operating income was lower due to an extra payroll in
March.

Water consumption was lower than budget by 2.2%, water treatment costs were lower, chemical
costs were lower, and net income was higher by $51,653, due to lower expenses. There was one
main break, and system losses were at 13.24% for March.

After discussion, the Commission accepted the March Financial and Project Status Reports as
presented.

Project Reports, Electric Projects — Fault detectors were installed in the distribution system, work

was done voltage conversion in subdivisions, and work continues on the ESRI project and the
Office Complex remodel.
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Water Projects — Work continues on large meter testing and the filter projects, a failed water heater
was replaced, and preparation for sumnmer operations has begun.

Itern X. No one from the Gallery requested to be heard on any topic of public concern to the
Utility.

Ttem XI. The motion by Comm. Allwardt, seconded by Comm. Turchan, was unammously
approved on roll call to adjourn at 9:33 am.

By: MARK L. ALLWARDT GARY TURCHAN
President Secretary

NOTE: THESE MINUTES ARE NOT TO BE CONSIDERED OFFICIAL UNTIL ACTED
UPON AT THE NEXT REGULAR MEETING, THEREFORE, ARE SUBJECT TO
REVISION.
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- MENASHA UTILITIES

Correspondence Summary for the Meeting of May 28 2025 § =

Copy of MU 2025 Tree Line USA Recognition for Reliable Electricity

Copy of Letter to PSC RE: WI Elec Boundary Agreement for Calumet and
Winnebago Counties

Copy of Customer Service Mailer RE: Residential Rebates

Copy of Customer Service Insert RE: 2025 120™ Anniversary

Copy of MU May Newsletter
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Arbor Day 211N, 12th St.

Lincoln, NE 68508

FOUﬂdationm arborday.org

FOR IMMEDIATE RELEASE

Menasha Utilities Earns 2025 Tree Line USA Recognition from Arbor Day Foundation

Menasha, WI - The Arbor Day Foundation recognized Menasha Utilities as a 2025 Tree Line USA for its
commitment to balancing the delivery of reliable electricity with the preservation of urban forests and the
profound layers of benefits trees provide communities.

The Arbor Day Foundation is a global nonprofit with a mission to inspire people to plant, nurture and
celebrate trees. Its network of more than a million supporters and partners has helped the organization plant
more than 500 million trees in forests and communities across more than 60 countries since 1872. The Tree
Line USA program recognizes service providers that maintain a high standard of care when planting or
maintaining trees on the job.

“Trees strengthen our communities and make our neighbornoods heaithier in so many ways. But they need us
to plant and care for them, which is why it is sc important that utilities do their partto help urban forests
thrive,” said Michelie $Saulnier, Vice President of Programs at the Arbor Day Foundation. “Menasha Utilities
demonstrates that safe and reliable electricity doesn’t need to come at the expense of tree canopies. They
are setting a positive example for their community and we’re proud tc have them as part of our national
network of forward-thinking service providers.”

Trees make communities more livable. They clean the air, cool cities, and provide physical and mental health
benefits for people. When the right trees are planted in the right places, they also shade homes and
businesses and hetp reduce the demand on energy during peak service hours, ultimately lowering energy
costs for residents. The proper maintenance of trees can also increase the retiability of utility services during
strong storms, as properly maintained trees result in fewer downed lines.

To qualify as a Tree Line USA, utilities must uphold five core principles including following industry standards
for quality tree care, providing annual worker training in best tree care practices, sponsoring atree planting
and public education program, maintaining a tree-based energy conservation program and participating in an
Arhor Day celebration.

The Arbor Day Foundation’s Tree Line USA program is operated in partnership with the National Association of
State Foresters. To learn more about the program or how to apply, visit arborday.org.

About the Arbor Day Foundation

The Arbor Day Foundation is a global nonprofit inspiring people to plant, nurture, and celebrate trees. They
foster a growing community of more than 1 million leaders, innovators, planters, and supporters united by
their bold belief that a more hopeful future can be shaped through the power of trees. For more than 50 years,
they've answered critical need with action, planting more than half a billion trees alongside their partners.
And this is only the beginning.

Arbor Day Foundation Contact:
Jasmine Putney
jputney@arborday.org
#H##
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321 Milwaukee Street @ PO, Box 340 e Menasha, W1 54952-0340 & www.menoshaufilities.com

May 1, 2025

Cru Stubley, Secretary to the Commission
Public Service Commission of Wisconsin
P.O.Box 7854

Madison, WI 53707-7854

Re: Menasha Utilities — Wisconsin Electric Boundary Agreement - PSC Docket No. 05-GF-117
Dear Cru:

The City of Menasha, acting through the Menasha Utilities, and Wisconsin Electric Power
Company (WE Energies) previously filed a boundary agreement with the Commission, pursuant
to §196.495, Wis. Stats., and Wis. Adm. Code PSC 112.08(2). Under that agreement, the parties
are to file revised exhibits showing the Menasha city limits and boundary line between the
service territories of Menasha Utilities and WE Energies, and a written legal description of those
city limits and boundary line.

Enclosed for filing with the Commission on behalf of Menasha Utilities, pursuant to the parties’
agreement, are the revised Exhibit A, a map of the Menasha city limits and service boundary
line, and revised Exhibit B (12/1/24 for Winnebago and Calumet Counties), a legal description
thereof.

A copy of the map and description are being sent to WE Energies.

Please note this territorial agreement was approved by order of the Commission dated November
29, 2001.

Sincerely,

Melanie Krause
General Manager

MK/tp
Enclosures

C: WE Energies (w/encl.)
Menasha Utilities Commission (wo/encl.)



SIXWAYS TO GET

REAT REBATES

Menasha Utilities recognizes the need to help customers save energy.
You can do your part by participating in one (or all!) of our residential rebate programs.

CENTRAL AIR
CONDITIONER
TUNE UP

$25 Rebate
April - September, once
every three years

ELECTRIFICATION
OF LANDSCAPE
EQUIPMENT
$25-5100 rebate
on qualifying products

HOME ENERGY
ASSESSMENT
Receive up to
$100 rebate

for completing an
assessment.

TREE
POWER!
$50 Rebate

April - September, up to
three trees per year

{Menasha
JUtilities

ENERGY STAR
REBATES
Qualifying Equipment:
Up to a $200 Rebate

Air Source Heat Pumps:
Receive a $200 Rebate

ELECTRIC
VEHICLE
CHARGER

Up to $250
for home charger
installation

menashautilities.com « {920) 967-3400

At Menasha Utilities, we join forces with other local. not-for-profit
utilities through WPPI Energy to share resources and lower costs.

& AWPPI ENERGY COMMUNITY



INFORMED

sign up for MyAccount and

get the MyMeter app to stay

informed about all of our
great upcoming events!

Menasha
Utilities

Visit menashautilities.com to

¢ Kids coloring contest with prize drawing for
Lineworker Appreciation Day

» Arbor Day celebration

e Spring scavenger hunt

e Summer crossword puzzle contest

e Food pantry food drive

¢ Chance to win a free home energy assessment

e Trick-or-treating for kids on Halloween

e Holiday light collection

o Drawings for gift cards to alocal small business

menzashautilities.com » (920} 967-3400

At Menasha Utilities, we join forces with other local, not-for-profit
utilities through WPPI Energy to share resources and lower costs.

& AWPPI ENERGY COMMUNITY
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Arbor Day Celebration — Tree Line USA © . “Goodness
The Arbor Day Foundation recognized Menasha Utilifies as a 2025 Tree Line USA for its Y
commitment to balancing the delivery of reliable electricity with the preservation of SR e
urban forests and the profound layers of benefifs frees provide communities. s -“Har dWor k_ S

“Trees strengthen ocur communities and make our neighboerhoods healthier in so
many ways. But they need us to plant and care for them, which is why it is so
important that utilities do their part to help urban forests thrive,” said Michelle
Saulnier, Vice President of Programs at the Arbor Day Foundation. *Menasha Utilities
demonstrates that safe and reliable eleciricity doesn'i need to come af the expense
of free canopies. They are setting a pesitive example for their community and we're
proud to have them as part of our nationa! network of forward-thinking service
providers."

Rewarded

To qualify as & Tree Line USA, utilities must uphold five core princigles including
following industry siandards for quality tree care, providing annual worker fraining in
best tree care practices, sponsoring a free planting and public education program,
mainidining a free-based energy conservation program and partficipating in an




APPA Excellence in Reliability

1 Menasha Utilities has received national recognition for achieving
EroopingYourLighison | - exceptionat electric reliability in 2024. The recognition comes from the
Recognized for refiable L American Public Power Association {APPA), a frade group thai represents

electric service in 2024 T more than 2,000 not-for-profit, community-owned electric ufilifies.

HGammurityPowarad

“Year after year, data consistently demonstrate public power uiilities
“provide highly reliable service." said APPA Director of Research and
Development Paul Zummo. “The ulilities recognized here are fruly elite
when it comes to keeping the lights on. Their communities should be proud
of the hard work and dedication of their local power providers as they
earn this truly deserved recognition.”

Menasha Utilities participated in the annual Career Expo
hosted by the Fox Cities Chamber of Commerce in April.
During this fwo-day event, local businegsses share
information about various career opportunities with
students in grades 8-12 from various Fox Valley schoolks.
There were over 100 businesses and 2,000+ students who
attended. Students were able to leam more akout many of
the great local businesses and career opportunities
avcilable to them. There were many hands-on activities
and interactive displays for students fo take part in, alf while
leaming a bit more about each of the businesses, Students
are prepped in school ahead of the event and come
prepared with some great questions. Thark you to Gage,
Bryan, and Josh for aftending and sharing info about MU!




Employee Recognition: Josh Bader and Gage Schmidt

in April, Josh Bader and Gage Schmidt
completed their 640 classroom hours and iN 8,000 s e
fraining hours in the Electric Line Worker B LR
apprenticeship program. With the completion of
their apprenticeship, they both have earned the
designation of Joumeyman Electric Line Worker
recognized by the State of Wisconsin. Thank you
for your hard work and dedication to the
program and to Menasha Ufilities.

If you would like o nominate an employee or
group of employess for ther great wark ethic,
innovaiive or creative idecs, initiative, safety
awareness stc. submit a letter explaining who this
individual is and why you feel they should be
recognized.

Submit a letter to your manager and all
nominations will be considered.

Wellness Corner — Hydration

With summer approaching fast, it's important to stay hydrated. Staying hydrated
helps control body temperature, heart rate, and blood pressure; remove waste from
the body: support a healthy metabolism; lubricate joints; and protect the spinal cord
and other sensitive fissue.

HOW MUCH IS ENCUGH WATER FOR A DAY?

According to the US National Academies of Sciences, Engineering ond Medicine,
they determined that 15.5 cups of fluids per day for men and 11.5 cups of fluids per

day for women is adegquate.

Most US adults do not get the recommended amounts of fluids in ¢ day.
Dehydration symptoms include confusion, dizziness, being fired, muscle fatigue,
headaches, cramping, increased thirst, anxiousness, and darkened or decreased
urine output.

When you are thirsty, water should be your first cholce. It has zere calories and
provides the best hydration source. Aliernatives to water include hydration powders
to add flavor, bottied sports drinks, infused water, and herbal teas amongst others.
For hydration powders that contain electrolytes, they also contain glucose, sodium
and potassium that can help compat dehydration.

Besides water, there are other surprising hydration ogtions. Cats in oatmeai expand
and absorb water. Low-fat or fat-free milk hydrates better than water or sports drinks
due to its protein, carbohydrate, calcium, and elecirolyte content. Fruits and
smooihies can increase hydration. The lettuce In vegetables and salads contains
94% water. Celery, cucumbers, tomatoes, bell peppers, spinach, and carots are
great for hydration.

Souree: Costeo Connection "Liquid Life” adlcle by Den Jones, August 2022

Wellness Event -~ Move More in May

summer is right around the corner so let's get moving meore in Mayl Reach 7,000
steps per day or 217,000 total steps in the month for a chance to win a gift card.
There will be a wirner for the individual with the most steps during the month and
then multiple winners for a random drawing for those who completed the challenge.

You will receive a ddily link from Kristin to track your steps. Make sure this is updated
by June 39 to be eligible for prizes.



HR News

Please join us in welcoming Justin Hoffmann to Menasha Utilities as our
hew Project Engineer to fill one of the vacancies in the Engineering
depariment. Justin has an Elecirical Engineering degree from the
Milwaukee School of Engineering. Since coliege he has spent the last 8
years in the Ufility industry working in electric distribution operations,
design, and project management.

In addition, Adam Nelson has moved into the Electric Distribution
Technician position. Adam has kbeen with the Utility for four years serving
as our Substation/Meter Technician.

Congraiulations fo Justin and Adam on your new positions with the Utilityl

Interested in MU Apparel?

We are locking to gauge interest in reopening the MU Apparel storefront.
We can look te bring this back with the same items as we had in winter or
with some new items as well. We do have a minumum order quantity so
clegse let Melanie know if there Is inferest and what kind of items you
would like to see.
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Upcoming Events
WDC Onsite Meetings - Colten's Cffice

Payday
Mother's Day

MEUW Annual Meeting

T PO S N Payday

o '_'.ff-Anniver's_ar_ieS_::5_-.'_" : Safety Training- Seasonal/Weather
- R Garage

'Jenn_ifgr Heller .27 'Y_egr_'_s'-._z Water Plant

“JasonKluess 23 Years Hearing Tests — Public Works Facilty
: : : Memorial Day Holiday
””C_‘_’"gmf-"'_ .:0_”. YOUF'_:' L Commission Meeting - Water Plant
__."__":_5.___)_(':¢=.\qrs" éf.#érvice! S Payday

Safety Committee Meeting - Lunchroom

May 1 8:00 - 3:00 p.m.
May 2

May 11

May 13 1:00 o.m.
May ?)5

May 16

May 21
7:15-815a.m.
12:30~ 1:30 p.m.

May 22 6:00 - 10:00 a.m.
May 26

May 28 8:00 a.m.
May 30




May 2, 2025

Gaylen Haas
2364 Woodland Hills Drive
Men._asha, W1 54952

RE: Notice of Claim dated 3/13/25

Dear Gaylen Haas:

This letter is to notify you that the Utility is requesting a Formal Disallowance at the
Menasha Utilities Commission meeting on Wednesday May 28 at 8:00 am. The meeting
will be held at the Menasha Water Plant located at 57 Manitowoc Street for your claim
against the City of Menasha Electric & Water Utilities for an incident that occurred on
3/11/25.

For municipalities to be held liable for damages, it must prove that they are not using
«reasonable care”. The courts have established that the standard of “reasonable care” to
be that municipalities must have been aware of a defect and failed to take action to repair
the known defect. Our employees used a switch for the transfer of power so there 1s nota
way that this would have caused a single phasing event inside the home. After
investigation of the incident, we feel there is no negligence on the part of Menasha
Utilities, and we must respectfully deny your claim.

If the Utility Comumission does disallow a claim, a Jawsuit must commence within six (6)
months of receipt of the written notice of disallowance, or the clatm will be forever
barred under State Law.

If you have any questions, please contact me at 967-3412.

Sincerely,
Menasha Utilities

Melanie Krause
General Manager

391 Milwaukee Sireet @ PO. Box 340 © Menasha, W 54952-0340 & www.menashautilfies.com
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| MENASHA UTILITIES |
NOTICE OF CLAIM AGAINST THE MENASHA UTILITIES

NAME  _Gaylen Haas TELEPHONE NO.  920-931-5722
ADDRESS _ 2364 Woodland Hills Dr {street)
___Menasha, WI 54952 (City, state, zip code)

CIRCUMSTANCES OF CLAYM: On the reverse side, describe the circumstances of your claim (attach additional
sheets if necessary). For auto/property damages attach a copy of the police report, if any; and a diagram of the
accident scene imcluding north, south, east or west. For personal injury indicate the nature of the injury; if medical
attention was given, the name of the physician/immediate care/hospital. List the names and addresses of any witness
to the incident/accident. The more specific the information, the casier the processing will be.

Incident/Accident Information:

Date 3/11/25 Place: Home
Time: 10:40 AM ish after power went back on
(circumstances of clain and yitness on reverse) _
et (= %ﬂ Y, } 23/23
Signed: C@q A Date: __
7/
FFRE RN hve T foR Rt v Rt ek R G S e FEARRERREE e twed Rd R R R R R R R S dode o e et ve s Sk M o S e e ok
CLAIM FORM

You are not required to make a claim at this time. As long as you have completed and filed the above
Notice of Claim with the Menasha Utilities, you may file a claim against the Menasha Utilities at any
Time consistent with the applicable statute of limitations. In order for the Menasha Utilities to formally
accept or disallow your claim at this time, you must complete and sign the form below. Please provide
copies of any bills supporting the amount of the ¢laim. For claims involving auto/truck/property damage,
attach two estimates

The undersigned hereby makes a claim against the Menasha Utilities arising out of the circumstances
described above. The claim is for relief in the form of money damages in the amount as indicated below,
and non-monetary relief as follows:

Auto/Truck: § Personal Imjury: $

Property:  $1,500/ $210.99 Other (specify): $ 100 instal

Signed: Date:

Address: _ 2364 Woodland Hills Dr (street)

_ Menasha, WI 54952 (City, state. zip code)
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Print this page for your records.

Order Placed: March 12, 2025
Amazen.com order number: 113-1544351-9655422
Order Total: $210.99

Shipped on March 14, 2025

Items Ordered ) Price
1 of: Cusinesyrc Electric Cooktop 36 Inch 5 Burners Built-inn Ceramic Cooktop, Electric Stove Top with Glass Protection Metal  $199.99
Frame, 9 Heating Level, 9200W, 220-240V for Hard Wire(No Plug}

Sgld hy: Cusinesyne (seller profiie) .

Supplied by: Cusinesync (sefler prefile}

Condition: Used - Very Good

Screen is like new with no visible saratches. Item may niot come in original packaging.

Shipping Address:
Gavylen Haas

2364 Woodland Hills Drive
Menasha, WI 54952
United States

Shipping Speed:

FREE Shipping
Payment information

Payment Method: Ttern(s) Subtotal: £199.99
Visa ending in 3567 Shipping & Handling: $6.99

Free Shipping: -$6.59
Billing address ———
Gaylen Haas Totat before tax: $199.95
2364 Woodland Hills Drive Estimated tax to be collected: $11.00
Menasha, WL 54952 e
United States Grand Total: $210.89
Credit Card transactions Visa ending in 3567: March 14, 2025: $210.9¢

To view the status of your order, return to Order Summary.

Cenditions of Use | Privagy tetice € 1896-2025, Amazon.com, Inc, or its affifiates

hitps:/www.amazon.com/gpless/summary/printhimi?order D=113-1544351-9655422&ref=ppx_yo2ov_dt b fed inveice _pos



Circumstances of claim (attach additional sheets if necessary):

Menasha Utilities person came to our house on Monday, March 10® to notify us that they would be
putting in a new pans! North of us by the apartments the next day on Tuesday, March 1 1% and the
power would be out for about 2 hours starting at 10:00AM. The power came back on about
10:30AM ish. When we went to use the stove top. Tt did not work. I checked the breaker switch
by turning it off and on. That did not help. I lifted up the stove top to see if there was a fuse or
reset switch. There was not. I called GE customer support. The only thing they suggested was to
reset the breaker. Currently, we are without a stove top for cooking and waiting on a response
from Menasha Utilities. Everything worked fine before the power went off. However, when the
scheduled power outage was turned on and then off, our stove top did not work. I contacted
Menasha Utilities and they claimed there was not any surge that would have blew out our stove
top. However, I don’t know how they can prove that after the fact. A equivalent stove top new
was over $1,500. Because I didn’t know if this claim would be honored we opted for a cheap
stove top from China for $210.99. I hope that you can honor this claim. Thank you.

Witnesses (names and addresses): ___ Jenny Haas,
wife

Procedure for filing claims:
1. In most instances, a Notice of Claim must be filed within 120 days from the date of the incident or will
be barred by the Statute of Limitations.



391 Milwaukee Street @ P.0. Box 340 @ Menasha, W1 54952-0340 @ v menashautilities. com

May 2, 2025

Michelle Dobbe
751 Wilson Street
Menasha, W1 54952

RE: Notice of Claim dated 4/28/2025

Dear Michelle Dobbe:

This Jetter is to notify you that the Utility is requesting a Formal Disallowance at the

~ Menasha Utilities Commission meeting on Wednesday May 28 at 8:00 am. The meeting
will be held at the Menasha Water Plant located at 57 Manitowoc Street regarding your
claim against the City of Menasha Electric & Water Utilities regarding an incident that
occurred on 4/19/25.

For municipalities to be held liable for damages, it must prove that they are not using
“reasonable care”. The courts have established that the standard of “reasonable care” 1o
be that municipalities must have been aware of a defect and failed to take action to repair
the known defect. Standard practices and notifications were provided to all customers
during our main project. In regard to your claim, based on the picture provided, the debris
‘1 the toilet valve did not come from the water main project. Based on this investigation,
we fecl there is no negligence on the part of Menasha Utilities, and we must respectfully
deny your claim.

If the Utjlity Commission does disallow a claim, a lawsuit must commence within six (6)
months of receipt of the written notice of disallowsnce, or the claim will be forever
barred under State Law.

If you have any questions, please contact me at 967-3412.

Sincerely,
Menasha Utilities

Melanie Krause
General Manager



NOTICE OF CLAIM AGAINST THE MENASHA UTILITIES

v MY G!fie' f le Desh jjeTELEPHONE NO. 953 - 5940405
ADDRESS 75 | NG S.DDWS.‘ACSITEGFJ
Mj? A ‘ﬂﬂ.‘q le { 54%&0@, state, zip code)

CIRCUMSTANCES OF CLAIM: On the reverse side, describe the circumstances of your claim (attach dditional
sheets if necessary). For auté/property damages attach a copy of the police report, if any; and a diagram of the
accident scene including north, south, east or west. For personal ijury indicate the nature of the injury; if medical
attention was given, the name of the physician/mmediate care/hospital. List the names and addresses of any witness
to the incident/accidertt. The more specific the information, the easier the processing will be.

Incident/Accident Information:

Dete . 19-35 NotiSied oF puee 75 Wi leon St. .

Time: 5: d_f arm high \1.5413& M—E, g g hc‘-—; Lo | 549’55“‘

{circumstances of claim and wilness on reverse)

Signed: Date:

***‘k*:‘c-k‘.‘r'k'k**********#*‘k**i‘******’In‘f**s‘r********t'c*fn't***********Ffﬁ*************i:‘ti******ﬁk

CLAIM FORM

You are not required to meke 2 claim at this time. As long as you have completed and filed the above
Notice of Claim with the Menasha Utilities, you may file a claim against the Menasha Utilities at any
Time consistent with the applicable statute of limitations. In order for the Menasha Utilities to formally
accept or disallow yonr claim at this time, you must complete and sign the form below. Please provide
copies of any bills supporting the amount of the ¢laim. For claims involving auto/truck/property damage,
attach two estimates

The undersigned hereby makes 2 claim against the Menasha Utilities arising out of the circumstances
described above. The claim is for relief in the form of money damages in the amount as indicated below,
and non-monetary relief as follows:

Auto/Truck: § Personal Infury: §

Property:  §____ Other (specify): 5/ 73, 0O — ¥i)( -}-O\ \-&Jﬁ—
Signed: j?’}u,%ﬁﬂe HH pate: 4-28-25
address: 151 U ISon Ot - (treet)
M{V\&&B\F\& , W 54955(0&@, state. zip code)

revised 01/2002




Circumstances of claim (attach additional sheets if necessary):

The. Q&U S,{\u—\— oS the mo&er

wha ¢ we_ were no- home  which js
Yine Dut when we +uy red the
wakr hack on 132 Nad issues
Wit h Wate ﬂr*gjsure especially
+he hot water. colled Fhe
oYer hours l\ne cmc\ a8 +old

o tun Ve vty 4o get th&
oir put of tHee lines . Aler
SNe o\t es (A 10D Rev came
Du¥. 1+ worked "hut 1w were
Notitied pf \r\\o\\'\»u%o\o\e We.
ceplaced +the SN nle ohd 1% did

NOY SV Yree 193ue. We calle d L=
\)OO»HtVS—Plu,mb\ng G0A *H\e_\! Come OUx 7

Witnesses (names and addresses):

Procedure for filing clais:
L. Inmost instances, a Notice of Claim mmst be filed within 120 days from the date of the incident or will
be barred by the Statute of Limitations.

2. In order for the Utility to make a determination regarding your claim, a Claim sfating the damages
Soughf rausi-be: comp‘ieted, dated, signed, and submitied to the Manager ofBusmess Operauon. This
is the bottom portion of the form entitled “Claim Form™; TUntil this portion is ‘completed and sabmitted

" to the Utility, no action will be taken. Mail or submit cleims to: Manager of Business Operations,
Menasha Utilities, P.O. Box 340, Menasha, WI 54952-0340;

3. The Utility Risk Manaoer and/or CVMIC (the Utility’s liability insurance camer) will then detemne
if your clziin should be paid, compromnsecl or disallowed. ¥ou will be notifed by letfer shopld the
Uiility determines to pay or compromise your claim. If your claim fs deternizined to be dissllowed, the
matter will go before the Wtilisy. Cormmission for formal disallowsnce; you will be hotified by lefter of
the Commission®s action.

4. This procedure is established by State Statutes to provide a mechanism for peréons to recover
damagcs in'the event 2 mupicipality is responsible for an incident. This procedure is also designed to
protect the municipality and its taxpayers from having to pay out inappropriste andfor misance claims.
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Watters Plumbing Invoice 42474

. 1303 Midway Read, i
s e " Menasha, Wisconsin 54952 c In\;:tl;:: g::z 4/23/2025
=~ (920) 733-8125 omp

Customer PO

W A T .I- E R S Payment Term Due Upon Receipt

PLUMBING e,

Billing Address Job Address

Michalle Dobbe Micheile Dobbe

751 Wilson Street : 751 Wilson Street
Menasha, W1 54852 USA Menasha, WI 54852 USA

Description of work

Found supply line and fill valve plugged with debris from water main that city is working on. Installed new supply line and fill
valve, un able to test, city water is off. Showed Michelle how to flush out supply line and told her to flush out house from
hose Bibb first. Let her know if she wants to call city and see if they will lush it out from meter.

Task # Description Quantity Price Total
PC1A PG1A Water Delivery System Rejuvenation Toilet 1.00 $183.00 $183.00
Water Delivery System Rejuvenation
Performance and safety testing
30 day warranty labor

Paid On Type Memeo Amount

4/25/2025 Visa $193.00
Potential Savings $19.30
Sub-Total $193.00
Winnebago - - (§%) 5% $0.00
Total Due $193.00
Payment $193.00
Balance Due $0.00

) Thanks far choosing-Watters Phumbing! _ _ _
This invoice is agregd and acknowledged. Payment is due upon receipt. A service fee will be charged for any refurned ¢hecks, and a
financing chiarge of 1% per month shall bé applied for.overdue amounts. ’
[ find and agree that all work performed by Watters Flumbing Inc. has been completed in a‘satisfactory and workmanfike manner. |
have been given the opportunity tc address concerns andfor discrepancies in the work previded, and | either have no such concems
or have found no discrepancizs or they have been addrassed to my satisfaction. My signature here sighifies my full and final
acceptarice:of all work performed by the'contragter. ‘ .
| authorize Watters Plumbing Inc. to charge the.agreed amount to my credit card provided herein. | agree thiat'] will pay for this
purchase in accordance with the issuing bank cardholder agreement..

Pl D

4/25/2025






333__9 Purchase Orders over $25,000 issued since the last Commission Meeting on 4/23/2025

Utilities

TEL POWTR OF COMMDRTT
Date P.O. # Vendor Amount Purpose Budget
4/23/2025 11436 Miron Construction (1) $ 225,985.00 #3 and #4 Filter repairs proposal No
5/14/2025 11444 Border States {2) 5 35,980.00 Cooper Nova 3-phase recloser, paid by customer Yes

{1) This is for the filter #3 and #4 floor failure at the Water Plant. This was an unexpected event and we are not sure if it will be covered by insurance.
If not covered by insurance, there are funds available in our reserves/depreciation fund.

{2} This is billable to MISD for the solar portion of their project.






MIRON CONSTRUCTION CO.. INC.

Indusiriat Division

1474 McMahon Drive, Neenah, Wi 54956-6305
PO. Box 509, Neenah, Wl 54957-0509

on 9209697000 Fx §20.969.7397
Building Excellence. MIRON-CONSTRUCTION.COM

Aprit 1, 2025

Mr. Adam Smith

Menasha Uiilities

321 Milwaukee St.

Menasha, Wi 54952-0340
asmith@menashautilities.com

Re: Menasha Water Treatment Plant Filter Repairs

Dear Mr. Smith

Miron Construction Co., inc. would fike to thank you for the opportunity to provide you with a revised proposal for
the above-referenced project. We have pased our proposal off the scope of work from McMahon & Associates,
multiple jobsite visits, and information regarding vertical rod testing.

Our proposal excludes the following:

Overtime/Premium Time

Temporary partitions, but we will provide adequate ventilation

Any mechanical work (piping, HVAQC, fire suppression, efc.)

Any electrical work (relocation, demolition, installation, temporary support, efc.)

Costs associated with engineering services of fees

Handling and / or disposing of hazardous materials (asbestos, lead paint, efc.)

Draining and / or disposal of fluids (oil, etc.)

Costs associated with state or local permits or fees

Costs associated with premium fime and / or holiday pay

10. Costs associated with winter conditions

11. Costs associated with bonds

12. Costs associated with liquidated or consequertial damages

13. Costs associated with project defays beyond our control

14. Additional costs for construction material price escalations due to current market volatility

15. Any additional costs due to COVID-19 such as standby time for screening, travel restrictions, jobsiie
shutdowns, efc.

18. Costs associated with 2025 labor rate adjustments

17. Costs associated with start-up assistance

WENOO RO

Proposai Clarifications are.

Pier rebar will be tested by ECS Midwest LEC.

Price includes water stop along the perimeter walls .

If vertical rebar is unable to be properly fastened to base slab with epoxy, Miron will require an alternate
method from the engineer.

We assume the 2° x2” x1/8" SS perimeter angle can be salvaged.

If Menasha Utilities would like to pick up the cost of the Vacuum Truck, please deduct $3,000.00 from the
price below.

3" % 3" weld plates to be provided by others

We assume the grid (vertical piers) will be shifted by 12°

LNy

ok

~No

Miron Construction Co., Inc. is pleased to present the ump sum price of TWO HUNDRED, TWENTY-FIVE
THOUSAND, NINE HUNDRED, EIGHTY-FIVE AND NO/100 DOLLARS ($225,985.00) to perform the work
detailed above, per the terms and conditions of our Industrial Service Agreement.

Neenah, Wi +  Wausau, Wl - Madison, Wl ° Mitwaukee, Wi o Eau Claire, Wl a Cedar Rapids, 1A



Sincerely,

MIRON CONSTRUCTION GO., INC.
Kirick @?fcﬁa

Patrick Nate

Senior Vice President, Industrial QOperations
pat.nate@miron-construction.com
920.969.7026

Cc:  Jeff Kellner — McMahon
Don Voogt - McMahon



SERVICE DATE
May 19, 2025

PUBLIC SERVICE COMMISSION OF WISCONSIN

Application of City of Menasha, Winnebago County, Wisconsin, as an 3560-ER-~108
Electric Public Utility, for Authority to Adjust Electric Rates
FINAL DECISION
This is the Final Decision in the Class 1 proceeding conducted by the Public Service
Commission (Commission) on the application of the city of Menasha (applicant}, as an electric
public utility, for authority to adjust electric rates. The application is APPROVED as

conditioned by this Final Decision.

Introduction

The applicant applied to the Commission on April 30, 2024, for authority to increase
electric rates by $703,524, or 1.67 percent. The applicant’s last rate change was approved in
docket 3560-ER-107 by the Commission’s Final Decision dated December 17, 2020. This Final
Decision contained an order condition requiring the applicant to file a 2024 test year rate
application. The applicant also cited the recent loss of a large customer as another contributing
factor for the rate increase request. The final overall rate change authorized is $482,905 or
1.15 percent for the test year which ends December 31, 2024.

Pursuant to due notice, the Commission held an audiovisual hearing on April 17, 2025.
The City of Menasha is the only party to the proceeding. The appearances in this proceeding are

listed in Appendix A.

PSC REF#:546245

WY 00°'GZ:0T G202/61/8 ‘CQIATIOMI
UTSUCDSTM JO UOTSSTWMOD SOTAISS DTIAnd



Docket 3560-ER-108

Findings of Fact
1. A reasonable estimate of average net investment rate base for the test year is
$14,815,799.
2. The applicant’s present authorized rates for electric utility service will produce

total operating revenues of $42,278,797, which are less than the applicant’s revenue requirement
of $42,761,702 for the test year. The applicant’s present rates are unreasonable and unjust as
they are insufficient to cover the application’s test year operating expense and to provide an
opportunity for a reasonable return on utility investments.

3. The rate of return on average net investment rate base at current rates of
2.94 percent is unreasonable and inadequate.

4. It 15 reasonable for the applicant to recover the costs of credit card convenience
fees in its Operatioﬁs and Maintenance (O&M) budget in Account 921 {Office Supplies and
Expenses).

5. It 15 reasonable for the applicant to amortize $255,096 of undepreciated meter
costs over four years (2024-2027), for an annual amortization expense amount of $63,774.

6. It is reasonable to require the applicant to file a rate application within four years
from the date of the Final Decision in this proceeding to true up the amortization balance as it
pertains to the Advanced Metering Infrastructure (AMI) meter project.

7. It is reasonable to require the applicant to include in their 2024 PSC Annual
Report, the changes to the accumulated depreciation beginning balance for Account 370 (Meters)

starting January 1, 2024.



Docket 3560-ER~108

8. A reasonable utility ratemaking capital structure for the test year consists of
77.65 percent municipal equity and 22.35 percent long-term debt.

9. A reasonable return on municipal equity is 7.52 percent.

10.  The applicant’s composite cost of debt is 1.63 percent. A reasonable return on
average net investment rate base that will provide adequate interest coverage is 6.20 percent.

11.  Itis reasonable to continue the prior order condition stating that the applicant may
not distribute any surplus income nor make any other fund transfers, except payment in lieu of
taxes, to the City in its governmental capacity without prior Commission approval. Furthermore,
the applicant may not make any new loans or other construction loans to other applicant-owned
utilities without prior Commission approval. The applicant may not become surety, guarantor, or
endorser upon any obligation, contingent or otherwise, for another applicant-owned utility
without prior Commission approval. The applicant’s revenues may not be pledged for
indebtedness unrelated to the operation of the electric utility without prior Commission approval.

12, Itis reasonable to continue to restrict the applicant from issuing any securities
without first obtaining from the Commission a certificate authorizing such issuance. A security
for purposes of this condition is an indebtedness which would be recorded under Accounts 221,
223, 224, and 321 of the Commission’s Uniform System of Accounts.

13.  Itis reasonable to require the above financial restrictions to remain in effect until
the applicant requests and the Commission épproves a request to amend or rescind the
condition(s).

14.  Authorizing the applicant to continue to apply a power cost adjustment clause

(PCACQ) for retail electric service during the test year is reasonable.
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15.  Anincrease in the applicant’s operating revenues for the test year of $482,905 is
necessary to generate a 6.20 percent return on average net investment rate base and to cover the
applicant’s total cost of service.

| 16.  Therates and rules in Appendices D and F are just and reasonable and will permit

the applicant to earn the necessary revenue requirement for the test year.

17.  The annual depreciation rates in Appendix G are reasonable.

18. Energy conservation, renewable resources, or energy priorities listed in Wis. Stat.
§§ 1.12 or 196.025 and their combination would not be a cost effective, technically feasible, or

environmentally sound alternative to the rate increase authorized in this Final Decision.

Conclusion of Law

I. The applicant is a municipal electric public utility as defined in Wis. Stat.
§§ 66.0801 and 196.01(5).

2. The Commission has authority under Wis. Stat. §§ 196.025, 196.03, 196.20, and
166.37, to authorize the applicant to establish electric rates and rules and annual depreciation
rates in accordance with this Final Decision and to determine that the rates and rules in
Appendices D, F, and G are reasonable and just as a matter of law.

3. The Commission has authority under Wis. Stat. § 15.02(4) to delegate to the
Administrator of the Division of Energy Regulation and Analysis those functions vested by law
as enumerated above. It has delegated the authority to the administrator of the Division of

Energy Regulation and Anaiysis to issue a Final Decision in this matter.



Docket 3560-ER-108
Opinion
Net Investment Rate Base

The average net investment rate base for the test year is as follows:

Electric Utility Plant $35,559,633
Less: Accumulated Depreciation 21,454,830
Net Plant: $14,104,803
Plus: Materials and Supplies 738,464
Less: Customer Advances 27,468
Less: Reg. Liability (Contrib. Accum. Depr.)! 0
Net Investment Rate Base $14,815,799

This rate base is reasonable and just.

Comparative Income Statement

Income statements showing revenues and expenditures estimated for the test year ending
December 31, 2024, at present rates and at rates authorized in this Final Decision, are contained
in Appendix B. Such income statements are reasonable and just for purposes of this proceeding.
Appendix B also shows the percent change in revenues for the various rate classes at present and
authorized rates. The applicant’s preseﬁt rates are unreasonable and unjust because they produce
inadequate revenues.

The depreciation expense included in the revenue requirement for the test year was
computed using the depreciation rates shown in Appendix G. These depreciation rates are
effective on the effective date of this Final Decision for computing the depreciation expense on

the average investment for each plant account.

! Authorized in docket 05-17S-105, Investigation of the Accounting Treatment for Account 271, Contributions in
Aid of Construction and Modification of the Uniform Systems of Accounts for Municipal Electric, Gas, Water and
Sewer Utilities. Supplemental Decision dated September 9, 2004.
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Credit Card Convenience Fees

In this proceeding, the applicant requested the authority to recover credit card
convenience fees. Previous Commission decisions in dockets 5810-ER-107, 5820-UR-115,
6680-TE-103, 6680-TG-108, and 1850-ER~106 determined it was reasonable to authorize
recovery of credit card convenience fees as a component of O&M expense. (PSC REF#:

376360, PSC REF#: 355880, PSC REF#: 355685, PSC REF#; 355706, PSC REF#: 475093 .)

After review of the applicant’s historic information, Commission staff had no concerns with the
applicant’s estimated expense amount. In light of that fact, and prior Commission decisions, the
Commission finds the applicant’s request to be reasonable. Therefore, $5,395 associated with
credit card convenience fees is included in the applicant’s test year O&M expense in
Account 921 (Office Supplies and Expenses).
AMI Meters |

The ai;p]icant identified its currently in the process of converting electric meters to an
AMI system with a conversion completion date of 2027. The applicant requested approval for
recovery of the undepreciated costs of the old meters for the 2024 test year through project
completion in 2027. The applicant requested authorization to amortize $255,096 of
undepreciated meter costs for the AMI conversion project over a four-year period of 2024
through 2027. Consistent with the Commission’s past decision in docket 6260-ER-1062, the
Commission finds it reasonable to authorize the recovery of the undepreciated meter costs for the
AMI conversion project, with an annual amortization amount of $63,774. The Comimission also

finds it reasonable to require the applicant to file a rate application within four years from the

2 Final Decision dated June 29, 2020 (PSC REF#: 392829)
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date of the Final Decision in this proceeding to true up the amortization balance as it pertains to
the AMI meter project.

In addition, the applicant identified that the 2023 year-end accumulated depreciation
balance in Account 370 (Meters) was incorrectly stated and requested to adjust the beginning
2024 accumulated depreciation balance to reflect the correct balance of $446,096. The requested
adjustment restores $443,602 in prior depreciated meter costs with a debit to Account 435
(Miscellaneous Surplus) and a credit to Account 111.1 (Accumulated Depreciation) and restates
the 2024 beginning accumulated depreciation balance in Account 370 to $446,096. Commission
staff reviewed the request and had no concerns. Therefore, the Commission finds it reasonable
for the applicant to adjust it’s 2024 beginning accumulated depreciation balance in Account 370

to $446,096.

Return on Rate Base

It is reasonable to expect the applicant to pay $36,503,699 to its wholesale supplier,
WPPI Energy (WPPI), for purchased power during the test year. During this period, the
Commission expects the applicant to sell 492,596,502 kilowatt-hours (kWh) of energy. The
Commission expects the applicant’s present rates to produce total operating revenues of
$42,278,797 against total operating expenses of $41,é43,034, yielding a net operating income of
$435,763. This net operating income provides a 2.94 percent rate of return on the above
determined average net investment rate base of $14,815,799. Because the present rates produce
a low rate of return, they are inadequate.

It is reasonable to estimate the applicant’s capital employed in providing public utility

service as 77.65 percent municipal equity and 22.35 percent long-term debt. The composite cost




Docket 3560-ER-108

of debt capital is 1.63 percent. A return on rate base of 6.20 percent will provide a return on

municipal equity of 7.52 percent, a10.83 times interest coverage, and a 3.00 times debt service

coverage. The rate of return of 6.20 percent applied to net investment rate base in determining

revenue requirement for purposes of this proceeding is reasonable and just.

Financial Restrictions

In the Commission’s Final Decision in docket 3560-ER-107, (PSC REF#: 401799), the

Commussion found it reasonable to apply the following financial restrictions along with a rate of

return adder to address insufficient internal funding for ongomng capital expenditure needs:

i.

1.

The applicant may not distribute any surplus income nor make any other fund
transfers, except payment in lieu of taxes, to the City in its governmental capacity
without prior Commission approval. Furthermore, the applicant may not make
any new loans or other construction loans to other applicant-owned utilities
without prior Comumission approval. The applicant may not become surety,
guarantor, or endorser upon any obligation, contingent or otherwis_e, for another
applicant-owned utility without prior Commission approval. The applicant’s
revenues may not be pledged for indebtedness unrelated to the operation of the
electric utility without prior Commission approval. These restrictions shall
remain in effect until the applicant requests and the Commission approves a
request to amend or rescind one or more of the restrictions in this Final Decision.
The applicant shall not issue any securities without first obtaining from the
Commission a certificate authorizing such issuance. A security for purposes of

this condition is an indebtedness which would be recorded under Accounts 221,
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223,224, and 321 of the Commission’s Uniform Sy-stem of Accounts. This
requirement shall remain in effect until the applicant requests and the
Commission approves a request to amend or rescind the condition.

During its review of the applica.nt"s capital structure and debt payment schedules
Commission staff identified that there has been improvement in the applicant’s financial outlook
compared to its previous financial position. As a result, Commission staff identified that 2 rate
of return adder is no longer necessary for the applicant. However, without an explicit request to
remove the fmanciél restrictions in the record for this docket, Commission staff recommended
that the restrictions remain in place until the applicant requests them to be removed, as ordered
by the Commission in the applicant’s previous rate proceeding. Therefore, the Commission
finds it reasonable to eliminate the rate of return adder and maintain the order conditions listed
above restricting the applicant’s ability to distribute any surplus income or issue new debt
without prior Commission authorization. Further, pursuant to the Final Decision in docket
3560-ER-107, the financial restrictions shall remain in place until the applicant requests and the
Commission approves a request to amend or rescind one or more of the financial restrictions in

this Final Decision.

Power Cost Adjustment Clause

The applicant’s earnings are extremely sepsitive to the wholesale rates and fuel
adjustment charged by its supplier. Purchased power costs represent approximately
87.24 percent of the applicant’s total operating expenses. Fluctuations in the applicant’s
earnings can result from changes in the wholesale demand-energy rate and fuel adjustment

chargéd by WPPIL In order to mitigate fluctuations in the applicant’s earnings due to changes m



Docket 3560-ER-~108

the cost of purchased power, the Commission authorizes the applicant to continue to apply a
PCAC to all of its retail bills. This clause permits increases or decreases in the cost of purchased
power to be passed on directly to the customer. The applicant presumably makes no profit from
applying this PCAC to its retail bills.

This Final Decision revises the PCAC to reflect the change in the base average cost of
power (the “U” factor of the clause} for the test year. The PCAC is applicable each month and
shall reflect the difference between monthly and test period wholesale purchased power costs.

The authorized rates, as shown in Appendix D, reflect the test year PCAC factor. This
average per kilowatt-hour adjustment to a customer’s retail electric bill represents expected
changes in the wholesale cost of purchased power for the test year. The cost of purchased power
used to compute this average adjustment is based upon rates set by WPPI which are effective on

and after January 1 of the test year.

Rates

The Commission adjusted the applicant’s base rates in addition to revising the PCAC.
The authorized rates will increase revenues by approximately $482,905 annually, or
1.15 percent, resulting in an estimated net operating income of $918,668 for the test year. This
net operating income provides a rate of return of 6.20 percent on the applicant’s average net

investment rate base of $14,815,799.

Rate Design
The Commission has a statutory responsibility to establish reasonable and just rates. Itis

reasonable and just to authorize flat usage and time-of-day (TOD) electric rates. The flat usage

10
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rate design provides an appropriate price signal to the consumer in lieu of TOD rates.
Mandatory and/or voluntary TOD rates have been provided for all of the applicant’s customers.

The rates in Appendix C are generally based on the cost-of-service principle; that is, rates
are designed to recover the costs of providing service to each customer class. Comunission staff
performed a cost-of-service study (COSS), based on the applicant’s costs, to design rates for this
proceeding. The Commission recognizes that any COSS is not a precise reflection of cost
causality, but rather depends heavily on the accuracy of the data and projections used and the
many judgments of the person performing the study. Selecting final class revenue targets, using
the COSS as a guideline and adhering to the general principles of rate-making, is also largely a
matter of judgment. Final decisions regarding the increase or decrease for each class, as well as
the rate design for each class, were influenced by all of the following factors: Commission
staff’s COSS; consideration of rates charged to customers of the adjacent large private power
company, Wisconsin Electric Power Company; concern regarding rate impact; and the expressed
wishes of the applicant.

The authorized rates, as shown in Appendix B, will produce increases in revenues from
all classes, for the test year. The present rates and authorized rates, listed by rate class, appear in
Appendix D. It is reasonable to make the changes in electric rates as shown in Appendix D that:

1. Roll the test year PCAC of $0.0014 per kWh mto base rates;

2. Reflect current operating costs, the emerging competitive environment in the
electric utility industry, and the customer bill impacts; and

3. Increase demand charges to better reflect capacity-related costs in the applicant’s
purchased power bills.

The authorized rate and rule tariffs appear in Appendices D and F, respectively.

11
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Rule Changes

The applicant’s current extension rules comply with Wis. Admin. Code §§ PSC 113.1001
to 113.1010. The current extension construction allowances, however, are not based on current
costs and, based on data submitted at the hearing, are unreasonable and unjust. The Commission

finds it reasonable to revise the applicant’s construction allowances as shown in Appendix D.

Reasonableness of Rates and Rules

The rates and rules authorized by this Final Decision will require each class of customers
to bear a fair and equitable portion of the applicant’s total revenue requirement for the test year
ending December 31, 2024. The rate and rule changes authorized by this Final Decision are

reasonable and just.

Effective Date

The Commission finds it reasonable for the authorized rate and tariff changes to take
effect one day after the date of service, provided that these rates and tariff provisions are made
available by that date to the public at locations where customer payments are accepted, on the
utility’s Internet site, or in a form and place that is otherwise readily accessible to the public. If
these rate increases and tariff provisions are not made available to the public by that date, it is
reasonable to require that they take effect on the date the applicant makes them available at
locations where customer payments are accepted, on the utility’s Internet site, or in a form and

place that is otherwise readily accessible to the public.

12
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Order

1. The authorized rate and tariff changes shall take effect one day after the date of
service, provided that these rate and tariff provisions are made available by that date to the public
at locations where customer payments are accepted, on the utility’s Intexmet site, or in a form and
place that is otherwise readily accessible to the public. If these rate increases and tariff
provisions are not made available to the public by that day, they shall take effect on the date the
applicant makes them available at locations where customer payments are accepted, on the
utility’s Internet site, or in a form and place that is otherwise readily accessible to the public.

2. The applicant shall revise its existing rates and tariff provisions for electric
service, substituting the authorized rate and tariff changes shown in Appendices D and F. These
changes shall be in effect until the Commission issues an order establishing new rates and tariff
provisions.

3. The applicant may not distribute any surplus income nor make any other fund
transfers, except payment in lieu of taxes, to the City in its governmental capacity without prior
Commission approval. Furthermore, the applicant may not make any new loans or other
construction loans to other applicant-owned utilities without prior Commission approval. The
applicant may not become surety, guarantor, or endorser upon any obligation, contingent or
otherwise, for another applicant-owned utility without prior Commission approval. The
applicant’s revenues may not be pledged for indebtedness unrelated to the operation of the
electric utility without prior Commission approval. These restrictions shall remain in effect until
the applicant requests and the Commission approves a request to amend or rescind one or more

of the restrictions in this Final Decision.
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4. The appliéant shall not issue any securities without first obtaining from the
Commission a certificate authorizing such issuance. A security for purposes of this condition is
an indebtedness which would be recorded under Accounts 221, 223, 224, and 321 of the
Commission’s Uniform System of Accounts. This requirement shall remain in effect until the
applicant requests and the Commission approves a request to amend or rescind the condition.

5. The applicant shail amortize $255,096 m undepreciated meter costs over
four years (2024-2027), for an annual amortization amount of $63,774.

6. The applicant shall file a rate application within four years from the date of the
Final Decision in this proceeding to true up the deferred amortization expense as it pertains to the
AMI meter project.

7. The applicant shall include in its 2024 Annual Report, the changes to the
accumulated depreciation beginning balance for Account 370 (Meters) starting January 1, 2024.

8. The annual depreciation rates specified in Appendix G are effective on the
effective date of this Final Decision.

9. The applicant shall inform the Commission, in writing within 20 days of the
effective date of this Final Decision, of the date that the utility makes the authorized rates and
rules effective.

10.  Pursuant to Wis. Stat. § 196.19, the utility shall be deemed to have filed with the
Commission the rates authorized in this Final Decision when the utility receives completed tariff
sheets reflecting this Final Decision from the Commission.

11.  Extension applications made before the effective date of this Final Decision and

ready to receive service within 60 days following the effective date of this Final Decision shall

14
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be completed under the applicant’s current rules, rather than the rules specified in Appendix D.
“Ready to receive service” means having the premises in a condition to receive permanent
service or having temporary service for construction purposes. The applicant shall immediately
inform all parties with pending extension requests of the new rules and 60-day limitation.

12.  The applicant’s PCAC shall be applicable each month and shall reflect the
difference between monthly and test period wholesale purchased power costs.

13.  The applicant shall infofm each customer of the new rates as required by Wis.
Admin. Code § PSC 113.0406(1)(d).

14.  This Final Decision takes effect one day after the date of service.

15.  Jurisdiction is retained.
Dated at Madison, Wisconsin, May 19, 2025.

For the Commission:

O e

Tara N. Bachman
Deputy Administrator
Division of Energy Regulation and Analysis

TNB:ALF:arw: DL: 02071508

See attached Notice of Appeal Rights
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PUBLIC SERVICE COMMISSION OF WISCONSIN
4822 Madison Yards Way
P.O. Box 7854
Madison, Wisconsin 53707-7854

NOTICE OF RIGHTS FOR REHEARING OR JUDICIAL REVIEW, THE
TIMES ALLOWED FOR EACH, AND THE IDENTIFICATION OF THE
PARTY TO BE NAMED AS RESPONDENT

The following notice is served on you as part of the Commission’s written decision. This
general notice is for the purpose of ensuring cornpliance with Wis. Stat. § 227.48(2), and does
not constitute a conclusion or admission that any particular party or person is necessarily
aggrieved or that any particular decision or order is final or judicially reviewable.

PETITION FOR REHEARING
If this decision is an order following a contested case proceeding as defined in Wis. Stat.
§ 227.01(3), a person aggrieved by the decision has a right to petition the Commission for
rehearing within 20 days of the date of service of this decision, as provided in Wis. Stat.
§ 227.49. The date of service is shown on the first page. If there is no date on the first page, the
date of service is shown immediately above the signature line. The petition for rehearing must
be filed with the Public Service Commission of Wisconsin and served on the parties. An appeal
of this decision may also be taken directly to circuit court through the filing of a petition for
judicial review. It is not necessary to first petition for rehearing.

PETITION FOR JUDICIAL REVIEW

A person aggrieved by this decision has a right to petition for judicial review as provided in Wis.
Stat, § 227.53. In a contested case, the petition must be filed in circuit court and served upon the
Public Service Commission of Wisconsin within 30 days of the date of service of this decision if
there has been no petition for rehearing. If a timely petition for rehearing has been filed, the
petition for judicial review must be filed within 30 days of the date of service of the order finally
disposing of the petition for rehearing, or within 30 days after the final disposition of the petition
for rehearing by operation of law pursuant to Wis. Stat. § 227.49(5), whichever is sooner. If an
untimely petition for rehearing is filed, the 30-day period to petition for judicial review
commences the date the Commission serves its original decision.® The Public Service
Commission of Wisconsin must be named as respondent in the petition for judicial review.

If this decision is an order denying rehearing, a person aggrieved who wishes to appeal must
seek judicial review rather than rehearing. A second petition for rehearing is not permitted.

Revised: March 27, 2013

3 See Currier v. Wisconsin Dep 't of Revenue, 2006 W1 App 12, 288 Wis. 2d 693, 709 N.W.2d 520.
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) WPPI

ENERGY

1425 Corporate Center Drive  Sun Prairvie, WI 53590-9109 608.834.4500 wppienergy.org

MEMORANDUM
TO: Melanie K{ause
CC: Colten Sprenger
FROM: Adam Dikeman, Mallory Kleven, Phil Paque
DATE: May 5, 2025

SUBJECT: Typical Bill Comparison Summary

Attached is a summary of the current typical bill comparison for WPPI Energy members. It
compares the utility’s current electric rates to comparable rates of the investor-owned utilities for
standard usage of residential, commercial and large power/industrial customers. Actuals for
January to March and budgeted 2025 wholesale power cost information was applied in the
comparison to estimate the average annual PCAC, if applicable.

Wisconsin Members

This comparison applies the current approved rates for Alliant, MG&E, WE Energies, WPSand XCEL.
All associated fuel surcharges or credits (excluding one-time adjustments) are also applied. The
table below summarizes the most recent approved rate activity for the I0Us which are reflected in

the typical bill comparison.

-Investol_"O‘w\.rnedUﬁl_i_._.= ~Percent - Effective =~ Docket -

~Change . Date ' Number

Alliant Energy )

(2024 base rates) 3.76% 1/1/24 6680-UR-124

(2025 base rates) 4.51% 1/1/25 6680-UR-124

(2025 fuel adjustment) 1.30% 1/1/25 6680-ER-104
Madison Gas & Electric (MG&E) '

(2025 base rates) 4.23% 1/1/25 3270-UR-125

(2025 fuel adjustment) -1.45% . 1/1/25 3270-FR-2024
WE Energies -

(2025 base rates) ' 4.17% 1/1/25 5-UR-111

(2026 base rate adjustment) 4.52% 1/1/26 5-UR-111
Wisconsin Public Service (WPS) ‘

(2025 base rates) 4.48% 1/1/25 6690-UR-128

(2026 base rate adjustment) 2.34% 1/1/26 6690-UR-128
XCEL Energy

(2024 base rates) 0.13% 1/1/24 4220-UR-126

(2025 fuel adjustment) -2.80% 1/1/25 4220-ER-103




"Pending Rate Proceedings -. Percent : ~Docket " -

RN P T T . Proposed o rNumber o )
Alliant Energy
(2026 base rate adjustment) 8.30% 3/31/25 6680-UR-125
(2027 base rate adjustment) 5.70%
Madison Gas & Electric (MG&E)
(2026 base rate adjustment) 4.89% 4/1/25 3270-UR-126
(2027 base rate adjustiment) 4.33%
WE Energies
(2026 fuel adjustment) 6630-ER-107
Wisconsin Public Service (WPS)
(2026 fuel adjustment) 6690-ER-107
XCEL Energy
(2026 base rate adjustment) 11.78% 4/1/25 4220-UR-127
(2027 base rate adjustment) 7.15%

*10U fuel adjustments which are only applied over a one menth period are not reflected in the comparison.

If you have any questions regarding this comparison, please let us know.

Adam Dikeman adikeman@wppienergy.org 608-834-4589
Mallory Kleven mkleven@wppienergy.org 608-834-4570

Phil Pague ppaque ienergv.org 608-834-4580

Attach_ment
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ABOUT THIS REPORT

We are pleased to present the summary report of
average revenue per kilowati-hour for U.S, electric
utilities for calendar year 2023, The report contains
state averages by type of ownership, as wellas
individual averages for each utility in the country.

in 35 out of 49 states with comparable
data, public power custormers have the lowest
average toial rates, and In 34 out of 45 states with
comparable data, public power customers have
the lowast average residential rates, Nationwide,
residential rates increased 7.2% between 2022
and 2023, however, the increase is primarily led
by investor-owned utilities, whose residential
rates increased 8.4% compared to the rates of
cooperatives (0.9% increase) and public power
utitities (0.1% Increase).

Note that the report showing each utility's
average revenue per kilowatt-hour covers
full-service sales only, so average values for states
with retall choice do not include sales to customers
that purchase power from alternate energy
* suppliers. To see rates for alternate energy supplier
sales In states that have retail choice, please see
the final section, "Unbundled Sales. This alsc
contains natichal averages for bundted, unbundled,

and total rates.

The American Fublic Power Association
calculated the revenue per kilowati-hour from
2023 data reported by each utility to the Energy
Information Adminisiration on Form EIA-861 {and
on Ferm EIA-861S for smaller utilities). These
calculations can help you compare your average
rate with other utilities in your state.

Vol D DG | SR IS S ST T 3 T s TR e T TR AL TSR T g e fe T Y 4,

The auerage public power

resndentaal rate in 2023.

TR T R TIAY T b TR AT I T T WS L T W e e e

Please note that beginning with 2020 data, EIA
increased the size threshold for utilities to complete
the shorter Form EIA-861S. On this form, utilities do
hot heed to report sales for each distinct rate class,
and thus report only total revenue and sales. Nearly
three-quarters of all public power utilities complete
the shert form; therefore, residential, commercial, and
industrial rates are not available for these utilities, as

MRS TR RS CRASIIN IS A AL AT i SRR fe 1 SLINIT L VDR e Rt AL e s P

Public power customers had the
lowest average total rate in -3\

?‘7‘.; RN K
§ifRE,

TS e TR T T T e L I R T T D, YT TGRS

well as for the nearly 300 rural electric cooperatives
who complete the shorter form. Utilities with less
than 200,000 megawatt-hours in sales are required
o complete the detailed Form EIA-861 every eight
years. The next year that small utilities are required to-
complete EIA-861 is 2027,

Utilities reporting data on EIA-861S are indicated
throughout the tables in the report in italics. Note
that state averages for residential, commercial, and
industrial rates do not include utilities that complete
the short form, Starting this year, state total averages
represent all utilities and are calculated using data
from both the full and shert form. Historically,
EIA-861S data was not used to compute the state fotal
avarages.

If you have any questions or would like data from
this report as an excel spreadsheet, please contact our
team at (202) 467-2520 or Statistics@PublicPower.org.



ALL STATES AND TERRITORIES

AVERAGE REVENUE PER KWH, 2023 (IN CENTS)

Asbama 118 155 141 116 Wi 109 63 77 73 071 123
Hasie 118 163 %9 13 g1 00 98 14 18] 17 14 )
American Samoa 43 - - 43.1 - - 42.1 - - 54 - -
Afiona 16 152 143 102 B 19 70 g8 109 08 12 135
Arkansas 101 127 123 9§ 02 s 77 78 61 53 93 93
Gilfornia 20, B4 2 189 By MR W2 % 113 183 %8 194
Colorado 132 145 we W03 g N7 87 82 87 111 120 118
Connedicut 01 - 319 ; 178 1 - 125 26 . 65 08 ;
Delawer 153 57 150 136 51 44 107 61 . 12 154 143
Distictof Colmia__ - 150 - ; 184 } - . - - 13 :
Florida 132 s BL 2 21 14 93 55 88 I 126
Georgia 126 146 128 85 1 109 3 65 21 93 119 113
Guam 380 - - 37.8 - - - - - 329 - -
Haval - 53 75 - SN . 3 3§ . 32 364
idaho 28 113 104 74 9 85 57 73 54 15 92 92
lincis 17 152 155 120 ps 12 1 63 103 11 139 144
Indiena 120 152 148 111 7 4 96 82 75 1o 14 122
v 17 185 13 80 107 97 69 67 78 95 52 107
Kansas 140 134 135 15 05 10 71 78 71 08 18 108
kedy 1230 14 120 114 04 114 75 75 61 06 106 938
Louisiana 02 17 15 94 e 12 57 57 87 84 87 111
Meine 17 78 168 125 25 13 108 B 138 23 %2 180
Magand £9 163 148 10 T 50 149 118 92 1.4 133
Massadusets 166 19 ; 161 240 . 153 289 - %7 310 ;
Michigan 154 152 175 43 38 13 83 83 52 124 144 15,
Vinnesote 144 158 139 121 Bl 107 95 52 85 4 14 123
Mississippi 119 138 128 114 25 128 58 78 81 0y 05 113
Missourl 122 128 120 104 00 110 87 77 72 08 108 112
Montara . 144 104 . 23 84 : 89 83 77 135 100
Nebrasa 111 - 124 85 . 123 63 . 124 3 ; 28
Nevadz 105 70 s 104 35 12 15 8 63 13 WS 95
NewHampshire - 26 %4 - B2 M8 . B3 N6 €3 B %0

1 Baclk to Table of Contents



ALL STATES AND TERRITORIES
AVERAGE REVENUE PER KWH, 2023 (IN CENTS)

New Jersey 178 17.5 - 17.5 74,3 - 13.9 8.9 - 163 160 4.7
New Mexico 134 13.6 14.3 12.0 104 1.8 7.0 . 5.1 1.8 10.8 9.1 110
New York 210 23 - 19.2 203 - 471 83 - 1840 N3 128
North Caralina 1240 129 133 10.8 53 11.2 7.2 7.1 73 0.6 10.3 124
North Dakota - 112 107 - 13 73 - 18 13 83 84 79
Marlana istands 35.9 - - 40.2 - - - - - 387 -

Ohio 132 16.3 154 12.5 139 139 0.6 79 3.7 114 142 137
Ckdahoma 127 120 120 11.0 88 11.2 6.1 6.0 5.8 8.7 9.0 105
Cregon 10,1 13.8 103 99 10.7 87 5.9 8.0 64 8.1 15 89
Pennsylvania 10.5 7.6 154 0.8 148 13.2 1.7 80 107 134 16.7 147
Puerto Rico 2.3 - - 245 - - 32 - - 235 - -
Rhode Island 15.0 72 387 19.7 16.7 394 16.4 280 - 158 244 39.0
South Caralina 12,0 13.7 4.0 105 10.8 91 55 6.9 20 87 105 1.7
South Dakota 10.1 129 122 93 10.9 108 17 77 83 %5 110 107
Tennassee 12.2 138 141 1.7 146 12.2 6.6 10.2 8.6 110 12.2 1.2
Texas 12.5 133 126 10.3 .8 11.3 74 6.1 g4 109 93 114
Uih 114 113 9.0 10.0 &1 84 6.7 69 5.0 103 8.8 89
Vermont 18.0 210 228 16.8 183 178 126 10.6 130 16.6 174 19.7
Virgin islands 332 - - 435 - - 41.2 - - 384 - -
Virginia 13.6 14.3 144 1.7 9.2 78 85 94 87 118 108 0.6
Washington 33 126 8.5 8.6 121 83 55 9.2 6.9 a3 121 88
West Virginia - 14.0 - - 1.0 - - 72 - 1.7 102 164
Wistonsin 124 17.6 153 109 130 11.9 g0 88 78 103 13.0 134
Wyoming 122 12 54 9.5 9.0 80 - 6.6 78 1.5 84 8.9

Seurce: Energy Information Administration Forms EIA-861 and EIA-861S, 2023, Residential, Comrmercial, and Industrial rates only include “Bundled” sales from utilities that completed
Form ElA-861, Total rates Include both utilities that completed Forms EIA-861 and E!A-8615.
Revenue per Kilowatt hour data represent full-service sales (bundled) sales for ElA-861 utilities and all sales for EIA-B61S utilities,

b Back to Table of Contents



WISCONSIN

AVERAGE REVENUE PER KWH, 2023 (IN CENTS)

State Averages
Public Povier e 109 R L 103
Investor-Cwned 178 13.0 838 130
* (ooperative 133 11.8 73 134
Public Power
Algoma Utility Commission 133 114 9.0 118
Arcodio Flectric Uty - - - 104
Argyle Municipal Electric & Water Utilty - - - 121
. Bangor Munidpal Uiy - - - 132
Barron Light & Weter Deportment - - - &7
Belmont Munidipal Light & Water Uity - - - 07
Benton Flecrick Water Utily - - - 124
Black Forth Uilijes - - - 137
Black River Falls Municipal Utility 14.8 126 - 133
Blovmer Hedric Uity - - . 50
Boscobel Utilities 1.0 93 - 9.8
Brodhead Water & Light Commission 130 1.9 10.0 118
Cadot: Light & Water Deporiment - - - 18
Coshion Municlpal L jght & Water Plant - - - 49
Cedarburg Light & Water Commission 127 1.1 8.0 114
Clintonville Water & Electiic Utiilty - . - 108
Columbus Water & Light Department 126 1.3 85 105
Cornell Municigol Electric Uty - - - 08
Cuba City Light & Water Plant 121 15 - 118
Cemberlond Musidoal Uiy - - - 125

159 Back to Table of Contents




WISCONSIN
AVERAGE REVENUE PER KWH, 2023 (IN CENTS)

Ezgla River Light & Water 138 N3 - 1.8
Elichorn Flectric Department, Gty of - - - 121
Eirgy Heciric & Water Utilly - - - 107
Evansville Water & Light Department 13.1 1.8 10.7 12.2
Fennimore Munidpo! Utiiities - - - 84
Florence Utility Commission 16.1 154 - _ 157
Greshain Municipal Water & Electric Plont - - - 136
Hartford Eledtric 121 10.8 17 93
Hazel Green Light & Water Uity - - - 6.6
Hustisford Utilities 142 135 - 139
Jefferson Utilities 117 10.4 81 105
Juneau Utility Commission 121 105 ) 9.0 10.2
Kaukauna Utlities 128 104 18 85
Kiel Hetric Uiy - - - 160
La Farge Munidipal Utilies - - - 129
Lake Mills Light & Watar 14.0 120 - 129
Lodi Utilities 136 12.0 - 127
Manitowot Public Utilities 10.6 95 73 84
Marshfield Utilities 105 10.1 8.6 95
Mazomanie Hedric Utily - - - 127
Medford Hectric Uiy - - - 81
Menasha Utilities 127 10.6 71 8.2
Merrilian Flearic Light § Water Department - - - 94
Mount Horeb Utilities 120 1.7 - 14
Muscoda Utilities 15 1.0 9.0 9.6
New Glarus Munidpal Light & Water Works 137 111 - 120

160 Back to Table of Contents



WISGONSIN

AVERAGE REVENUE PER KWH, 2023 (IN CENTS)

New Holstein Utlities 137 119 - 128
fiey Lishon Municival Light ond Water Depariment - - - 14
New London Utility Commission 125 11.0 84 9.6
Mew Richmond City Utllifies 15 10.0 - 10.8
Oconomawoc Utiities 135 113 8.1 11.8
Cconto Falls Municipal Utilities 138 1.9 - 126
Pordesyille Fectric Comimission - - - 103
2lymouth Utilities 121 98 8.1 87
Prairie du Sac Fleciric Department 18 112 102 11
Princeton Light & Water Department - - - 156
Reedsburg Utility Commission 123 0.6 8.7 9.8
Rice Loke Uifties - - - 57
Richland Center, City Utilities of 12.0 07 76 94
River Falls Municipal Utilities 138 135 10.1 123
Sauk Gy Utilies - - - 148
Shawano Municipal Utlitfes 123 144 84 9.1
Sheboygon Foifs Utiliies . - 162
Shulsbiug Elecric Usily - - 42
Slinger Utilties 126 119 - 123
Spocner Municipaf Flectric Uty - - . 113
Stoughton Utilties 124 107 52 13
Straford Water & Eledtric Depafﬁmenf - - 08
Sturgeon Béy Utllities 128 108 38 114
Sun Praire Uilittes 1.8 10.0 8.2 105
Trempeateay Municipa! Hedic Department - - - 154
Two Rivers Water & Light 28 107 9.7 116
161 Back to Table of Contents




WISCONSIN
AVERAGE REVENUE PER KWH, 2023 (IN CENTS)

Vigly Municipo! Blectric Uil - - - 1.9

Waterloo Utilities 134 127 - 130
Waunakee Utilities 122 114 20 1.3
Waupur Utflities 20 107 75 10.0
Westhy Electric & Water Utiity 118 10 - 13
Wwhitehall Electric Utlity 126 &7 10.0 103
Wisconsin Defls Water & Light Utiliy - - - 130
Wisconsin Rapids Water Works & Lighting Commission 12.7 1.7 8.8 116
Wonewoc Munidpol Water & Light Deporiment - - - 166

investor-Owned

Consolidated Water Power Co 121 11.2 6.8 6.8
Dahlberg Light & Powar Co 123 1.8 2.0 18
Madisen Gas & Elaclric Co 19.7 13.8 9.2 152
North Central Power Co Inc 15.1 138 92 143
Northern States Powar Co 16.0 1.0 838 12.1
Northwestern Wisconsin Elec Co 140 11.8 99 125
Pioneer Power and Light Co 17.0 155 0.8 153
Superior Water and Light Co 149 14 79 83
Westfield Electric Company 18.6 185 178 183
Wisconsin Etectric Pawer (o 194 . 138 85 - 143
Wisconsin Power & Light Co 16.1 13.0 . 9.2 122
Wisconsin Public Service Corp 8.6 1.8 74 13
Cooperative
Adams-Columbia Electric Coap 174 3.2 85 130
Barron Electric Coop - 3.8 108 77 18

162 Back to Table of Contents




WISCONSIN

AVERAGE REVENUE PER KWH, 2023 (IN CENTS)

Bayfield Bledtric Coop, Inc - - - 180
Centrof Wisconsin Elec Coop - - - 194
Chigpews Vol Electic Coop - . - 148
{lark Flectric Coop - - - 120
Dunn County Electric Coop 15.1 11.0 8.1 12.2
Bast Central Enargy 153 14.0 - 5.0
Egu Claire Blecirie Coop - - - 133
Jacksan Eeciric (oop, I5¢ . - - 1z
Juimp River Electric Coop Inc - - - 169
{Oakdale Electric Conp 148 12.2 85 1.8
Gconto Flectiic Cooperative - - - 143
Pierce-Pepin Coop Senvices - . 185
Polk-Bumett Electric Coop 15.1 1.5 14.6 143
Price Elecric Coop In¢ - - - 27
Richiond Eectric Coop - - 188
Riverland Energy Cooparative 154 127 9.0 146
Rock Energy Cooperative 142 10.6 53 86
Scenic Rivers Energy Coop .7 172 124 143
St Croik Heeiric Coop - - 124
Taylor Hectric (oop - - - 150
Vernon Electric (0op - - - 157
Washingion island £ Coap, In¢ - - 1539

Source: LS. Department of Energy. Energy Information Administration, Form ElA-867 and ElA-8615, 2023 data.

Data for ElA-861 utitities represent full-service (‘Bundled’) sales only. See

ltalicized rows represent utilities that completed EIA-861S. Only total Rev/Ku/h is availabie for these utilities.

State averages for residential, commercial, and industrial data include only ulilities that report data on Form E1A-861 (long form), State total averages

163

*Unbundled Sales” for unbundled rates, Data for £LA-85615 uliiities contain all sales to ultimate eustomers.

include all utilities.
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WYOMING

AVERAGE REVENUE PER KWH, 2023 (IN CENTS)

State Averages
Public Power
[nvestor-Cwned 12.1 8.0 6.6 85
Cooperative 94 80 R " 89

Public Power

Bosin, Town of - - - 145
Cody, Gty of - - - 21
Deaver, Gy of - . - 122
Fort Laramie, Town of - - - 176
Gillette, Gy of 122 85 - 0.7
Guernsey, Town of - - - 128
Lingle, Town of . - - %8
Lusk, Tovm of - - - 122
Midvole Imigation Distric - : - 23
Pine Bluffs, Gty of - - - 127
Powel], Gy of - - ——— 135
Torrington, Gy of - - - 08

Wheatiand, Town of - - - - 134

Invester-Cwned

Black Hills Power, Inc. 12.6 131 85 58
Cheyenne Light Fuel & Power ‘ 152 87 6.0 53
Montana-Dakota Utiliies Co , 121 9.6 11.6 109
NorthWestern Energy LLC (MT} 133 18.5 - 19.1
PacifiCorp 113 9.0 6.6 75

164 Back to Table of Contents



IMenasha
] Utilities

Date: April 28, 2025

To: Menasha Utilities Commission
From: Paula Maurer
RE: EASE (Energy Assistance Support Emails) Program

A couple of years ago, WPPI worked with members and the Department of Revenue (DOR)
to try and get more communication out to customers about the Energy Assistance
Program. This program, overseen by the state, was established to help income qualified
households meet their heating and energy needs through the winter months. The purpose
of working with the DOR was to reach out to past applicants of the program to encourage
them to re-apply annually for assistance. The DOR provides a list of email addresses from
previous applicants, and messages are sent out in November, January, and March
reminding customers to apply for regular and crisis assistance. Attached are the results
from this year’s EASE Program campaign.

This year, an additional email was sent to customers signed up on MyAccount containing
general information about the program, in hopes of capturing others in the community who
may not be aware of the program or think they would qualify. This fourth email was sentin
January and was a general email targeting all MU customers. We saw a 45% open rate and
77 unigue clicks on the link to the Energy Assistance website.

New this year, we partnered with our local Energy Assistance office to host two on-site
application events. Customers were able 1o make an appointment to come to the MU office
to meet with an Energy Services representative to apply for assistance. At that appointment
they were able to find out if they qualified and the amount of assistance they would receive.
Attached is the bill insert we sent in December informing customers of these two events.
There were 28 customers who attended the events and $3,335 in assistance granted. Of
those 28 customers, only 8 had previously received assistance; the rest were new to the
program. This outreach proved to be successful, and we will continue to offer this event
moving forward.

We continue to monitor the LIHEAP (low-income heating assistance program) program on
the federal side as things continue to evolve.






TAKE THE NEXT STEP

TOWARDS A MORE AFFORDABLE UTILITY BiLL.
P

(& wF UALIEY. TORAMILY 2024-25
SEE IF YOU QUALI - SIZE MONTHLY INCOME
Fligibility for WHEAP benefits is based on a number of factors. However, e

if the gross income for your household is less than the amount shown $3,061.08
below, you may be eligible to recejve assistance. B $4,002.92
o - . , CE AT OM - : § 4,944.83
ABPLY FOR ASSISTAMCE AT ONE OF QUR T
FREZ OM-SITE SIGN UP EVENTS AT THE 62558
!?‘}.liar\ﬂ.ﬁ&.gg‘—-’l& U B.TBE% @f’m '-fw-m-c ’ 57’770_50
We have partnered with our local Energy Assistance agency to : 3'7 547.08

. §7,947.

schedule two on-site sign up events at our utility office.

"6 8,123.67

Thursday, January 23, 2025
Thursday, February 6, 2025

Call (920) 967-2400 to schedule your appointment. Each appointment
time is 15 minutes and are available from gam to noon. There will be
two Energy Assistance representatives on-site to process applications
and answer guestions.

INFORMATION YOU SHCULD BRING TC APPLY ORLIME
YOUR APPOINTMEN ‘H If you can't make it to an on-site visit, you
. can apply enline at energybenefit.wi.gov,
Make_sure to collect as much of the following as you can before It is highly recommended that you upload
applying for your benefits: the following documents for a faster
« For you and everyone else living in your household: approval process:
O Date of birth and Social Security Number (or government issued O Photo ID
number) O Proof of Wisconsin residency or
) [0 Proof of income for the full month pricr te your appeintment. citizenship: driver's license, rental
lease, property tax record, passport
» The types of energy that you use: or birth certificate
[0 Fuel type(s) — Electric, natural gas, oil, propane, etc. O Utility bill
[0 Account number (as shown on your bill} for each utility L] Documents showing monthly
company you have ) income: check stubs, tax documents

or award letters.

» Copy of your lease, if renting.

MenQShﬂ menashautilities.com + (920) 967-3400
sy vy At Menasha Utilities, we join forces with other local, not-for-profit
U t l ll tl es utilities through WPPI Energy to share resources and lower costs.

THE POWER OF COMMUNITY

@& AWPPIL ENERGY COCMMUNITY



Energy
Assistance

Support

~

I
1

Email No. of Emails Open Clicks Click
sent date recipients opened rate rate
#1 588 ' 303 52% 50 9%
Now. 7,
2024
#2 637 315 53% 32 5%
Feb. 11,
2025
#3 203 307 41% 39 5%
Apr. 2, )
2025
Total 2,028 925 49% 121 6%

The Energy Assistance Support Emails (EASE) program capitalizes on research insights to help member utilities
engage income-qualified customers and support energy assistance participation.

= Participating member utilities:
Algoma, Columbus, Evansville, Florence, Hartford, Jefferson, Juneau, Kaukauna, Lodi,

Menasha, Mount Horeb, New Glarus, New Richmond, Oconto Falls, Prairie du Sac, River
E N E [:2 G Y Falls, Sturgeon Bay, Sun Prairie, Two Rivers, Waunakee, Waupun




Menasha ) »
LHilities April 2025 Company Strategic Initiative Update

Our primary mission is to provide safe, reliable, and en vironmentally sound utilities at
reasonable rates to all customers served by Menasha Utilities

Electric Reliability Indices and Outage Information

Outages Less Than 1 Minute (Trip & Reclose)

“Replaced insulinks with tap connections

OH Equip Failure -
; &p BA

4/14/2025 - Birds, Animals, et

Outages to Date

Supply to City
OH Equip. Failure 5 23 280 4
UG Equip. Failure S ' R I ' I
Weather 1 29 3¢
Birds, Animals, Snakes, etc. ' 20 13 325
Trees 1
Forgign [nterference
Human 1 8 &0 1
Other 1 ' 147 249 1
Unknown 1

Totak: 10 L gng 945 s s 5

Water Quality, System Data and Main Break Information

‘High Lift te Dist 49,472 50,648
| Dist to Resale 13,149 10,922 26.6%
Largesting 4,769 5561 9.6%
.2nd Largest Ind 4,554 5,459 9.2%;

Chemicals $24,392 $21,197

Electricity $9,849 $9,052 $0.199
‘Natural Gas o $3,365 2680 - $0.068
iSewer User Feg $11,622 $8,330 $0.235




~System Reliability through improvements and technology (cont) .

Cotor 89.00 58.00 153.4% 5.00 5.00 10C.0%
pH 8.84 8.47 102.0% 8.45 8.45 100.0%
T-Odor T (NotTested} o S (NotTested) -~
Temp.C 10.40 10.1C 103.0% 10.40 10.10 103.0%
Turbidity B8.10 4.80 168.8% 0.10 0.0 - 111.1%

Electric and Water Locates and Meter Information

lectric and water locates -

{Total Electric AMR Instzlled/changed cut - - 2,857 28%
“Total Electric AMI installed ' 22 160 8,830 72%
1Electric Meters Tested 4 13 N/A 0%
Total Water AMR installed/changed out - - 1,568 31%
Total Water AMI installed 85 744 3412 89%
Water Meters Tested 22 32 N/A 1%!

* Presented RFP for EE check to Appleton Water Plant ($72,564) for completion of energy efficient project followad by plant tour

* Renewable energy kiosk shipped to UW Parkside for program loading/unit prep

* Continue to assist ¢ity with street lighting project, confirming funding sources for the project (Focus on Energy and WPPI}

* Assisted residential customer connect to Focus on Energy for a home project

* Updates to procedures

Electric & Water Disconnections

i:Pisconnectio . i :

Calls Made 585 673
Disconnected 105 153
Recennected 54 117

* Website updates and monthly customer newsletter emalted

* Participated in annual Future Fox Cities Career Expo

* Worked with electric and water departments toprovide data for GIS mapping software
* Home Energy Reports went out to customers

* Updates to bill inserts

* Resumned electric disconnection for nen-payrnent gt the end of winter meratorium

* Electric Rate Case PSC Hearing

* Waork with customer on large scale solar projects and the requirements for interconnection

Financial and strategic focus including fair and competitiverates .~




* Financlal and Project Status Report for month incluges infermation on this objective.

* Continued work on the Office Complex canstruction project to better utilize the space we have fer Customer Service and Commission room
* Continued work with our consultants, contractors and insurance company on rebuilding the filters at the Water Plant

+ 2024 nformation submitted far the US Energy Information Administration EIA-861 report

* Continued efforts on field verifications of assets to update in the ESRI system in electric as well as get all the water data into the system

* Made annual Safe Drinking Water payment for principal and interest for water loans {final payment for 2008 WP project)

© Cultivate a strong and effec

. Management participation at WPPI comemittee meetings - Executive Committee Meeting, Finance and Audit Committee, Rates and Delivery Services
Advisory Group Meeting, Distribution Services Advisary Group, and Board Meeting

* Management participation at MEUW committee meetings - Board Meeting

* ESM attended Informational meeting on WLGCC (Wi Local Govenrment Climate Coalition) with city community development director

* Management participation at virtual WPPI Tech Suite Focus Group meeting

* Management participation at CVMIC Ethics for Public Officials & Employees webinar

* Reviewed annuzl high school scholarship applications

* Participation in Arbor Day celebration and MU recevied the Tree Line USA designation

* Management and Employee participation at the Midwest ESRI Utility Users Group Conference

* Management and employee participation at the Nertheast Water Professicnals Association guarterty meeting

> Manager_ngnt participation atthe West S

nore Water Producers Associaticn April meeting
Provide and Promote the Health ar

0SHA rate monthly and year to date = 1 accidents

»

"

Wellness snack packs given to all employees as a monthty initiative

*

MEUW Safety School on accidents and close call and a § year safety overview on tralning subjects

*

Emplovee Engagement luncheon was held in April
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Menashu Memorandum
Utilities e

THE POWER OF COMMUNITY

Date: May 23, 2025
To: Menasha Electric and Water Commission
From: Kristin Hubertus, Finance Manager

Re: April Financial Statements compared to Budget

Electric Utility
The consumption of electricity was lower than budget by 8.65%, or 3.4 million kWh lower for the month of

April. Industrial customers were the driver taking 10.2%, or 3.4 million kWh less for the month. Qur two
largest customers both consumed less kWh than budget creating the biggest difference. The budgeted cost
of power was $72.23/MWh and the actual cost for the month was 8.3% lower at $66.25/MWh. Below is
the average power cost by month (MWh). WPPI Energy stated that there were lower IOU system purchase
energy costs, fuel costs, and market energy prices decreasing the cost to purchase the WPPI load.

__ Average Power Cost by_quth (Mwh) o

Net Operating Income is slightly higher than budget for April. Total revenues are lower by 15.4%, or
$528,877, and purchase power expense is lower by 16.7%, or $487,900. Our budgeted revenues included
the rate case which was just approved and will go into effect on June 1, 2025. Net Income is higher than
the budget due to the net effect of the lower revenues and lower purchase power expense. All other
expense categories except for Customer Accounts are also lower for the month. Customer Accounts are
slightly higher for April because of buying customer bill inserts and Infosend billing/mailing costs are more
than what was budgeted. Distribution expenses are lower due to less substation maintenance completed
and a delay in receiving the pole attachment invoice from WE Energies.

On the Electric Project Status Report, capital and large maintenance projects worked on in April are at the
top of each department’s section. Our crew worked on several billable projects for Jefferson Park and



Maplewood Middle School. In addition, we continued with the electrical portion of the Office Complex
remodel. We purchased the new van for the substation operators, and their vehicle was transferred to
Water Distribution.

Water Utility
Water consumption was 2.7%, or 1.1 million gallons lower than budget for the month of April. All customer

classes were close to budget for the month; however, the biggest decrease in consumption was driven by
the Industrial customer class. They took 12.6%, or 1.7 million gallons less water than budget. There were
no main breaks or service leaks in April.

Net Operating income was higher than budget by $44,566 due to less operating expenses. In Water
Treatment expense the gas bill for April was $1,095 less than budget and there were less in maintenance
expenses at the Water Plant due to the employee’s time being charged to the work order for the filter
issue. Administrative expenses are lower due to less in outside services, which is a timing issue for when
we engage a consultant to start the Water Plant capital improvement plan.

On the Water Project Status Report, we purchased a new optiview kit for UV transmittance at the Water
Plant. Work continued on the filter project at the Water Plant by internal staff and a contractor. All of the
known costs for WesTech for the filters, McMahon's engineering estimate, and Miron’s proposal have been
included on the project report and the cash flow.
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