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Menasha Utilities Offers Rebate to Help Homeowners Replace Lead Services 
 
 
Menasha Utilities (MU), with assistance from the Safe Drinking Water Program, is offering a 

rebate to help homeowners replace their lead service connecting their home to the MU service 

lines. The rebate is available on a first come-first served basis to homeowners in areas where 

MU replaced portions of its service line over the years and also areas in which the utility is 

planning to do main replacements in the next couple years.  

 

As reported in our annual CCR report, zero lead has been detected in the source water MU 

obtains from Lake Winnebago. MU filters, treats and disinfects this source water, and zero lead 

has been detected in the water that leaves the MU water treatment plant. Plant operators and 

technicians continually monitor and test the water to ensure that it meets or exceeds state and 

federal regulations.  

 

There is a possibility, however, that lead can leach into drinking water through outdated lead 

service lines that connect a home to the MU service lines. All homeowners are encouraged to 

set up an appointment to have their home’s service line verified to determine if it is lead service. 

This can be done by calling the MU water distribution department Monday through Friday 

between 8:00 a.m. and 3:00 p.m. and asking for Dan at 967-3431 or Scott at 967-3430.  

 

Since these services are the property of the homeowner, MU would like to assist by offering a 

rebate of 95 percent of the cost to replace the owner’s portion of the lead service up to $2,500. 



Letters will be going out in the next few weeks to homeowners who qualify. The Utility is 

continuing to look at ways to expand the program even further and additional information will be 

made available to customers at that time. 
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